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AJIs1 pA0OTHHKOB IO CONPOBOKACHUI0 MHBAJHMIAOB M IPYIrUX
MaJIOMOOMIIbHBIX rpaxkaad B nomemennu MBJIOY «Jlerckmii cag Ne21
«TepeMok» U Ha npHJIeralIe TEPPUTOPUH

1.  OOmue moI0KeHUA

1.1. Hacrosdmas WHCTpyKUMS OIpENenseT NpaBWa IOBEACHUS
COTPYJHUKOB YUpEXJEHHUs (OpraHU3alui) MO CONPOBOXKJICHUIO WHBAIUIOB U
APYTUX MaJOMOOWIBHBIX Tpa)XIaH B IIOMELICHUM OpraHu3alud M Ha
IPUJIETAIOILIEN TEPPUTOPHH.

1.2. HWHBanun — Ao, KOTOpOe UMEET HapyLIEHUE 3J0POBbS CO CTOUKUM
paccTpoiicTBOM  (yHKUMH oOpraHusma, OOYCJIOBJIEHHOE 3a00JI€eBaHUSIMH,
HOCINEACTBUSIMM TpaBM WM Jedekramu, [lpuBonsdinee K OrpaHUYEHHIO
KU3HEACSITEIbHOCTH U BBI3bIBAIOIEE HEOOXOJUMOCTh €T0 COLMATBHOMN 3aIUTHI.
ManomobunbHble rpaxaane (MI') — 3To I10au UCHBITHIBAIOUIUE 3aTPYyIHEHHUS
OpU CaMOCTOATEIbHOM TEPEABIKEHUHU, TMOIYYEHUH YCIYTH, HEOOXOAUMOM
uH(GOpPMallMU WK MIPU OPUEHTUPOBAHUU B MPOCTPAHCTBE (JIFOAU C BPEMEHHBIM
HapyILICHUEM 3/I0pOBbs, OepeMEHHbIEC >KCHIIUHBI, JIOAU CTapLIMX BO3PACTOB,
JOJU C IETCKUMU KOJSICKAMH H T.I1.).

1.3. HWucTtpykums pa3paboTaHa B Melax OOecHedeHws] JOCTyma
MHBAJINJIOB K YCIIyraM U 00BbEKTaM, Ha KOTOPBIX OHU IIPEAOCTABIISIFOTCS, OKa3aHUs
OpU 3TOM HEOOXOIMMOH IOMOLIM, U MOXET OBbITh HCIOJIb30BaHA IpHU



MHCTPYKTUPOBAHUU COTPYAHUKOB YUPEIKICHUS, @ TAKIKE MTPU HEMTOCPEICTBEHHOM
OKa3aHUU YCIYT MHBAJIUAM.

1.4. TpeboBaHwus K YPOBHIO MOATOTOBKH COTPYAHUKOB YUPEKICHUS:

— 3HAaHWE TOHATHS «JIOCTYITHAs cpena JUIsi MHBAIHUIOBY» M OCHOBHBIX
TpeOOBaHMI JOCTYMHOCTH OOBEKTOB M YCIYT JUISI MAJIOMOOWIBHBIX TPaXKIaH;
OCHOBHBIX BHJOB apPXHTEKTYpPHBIX, HWH(MOOPMAIIMOHHBIX ¢ CHUTYaI[MOHHBIX
O0apbepoB, MPEMATCTBYIOMUX MOTyYeHUI0 yciyr nHBanmaamu (MI') HapaBHe
JIPYTUMU JIUIIAMH, a TAK)KE BO3MOXKHBIX CITOCOOOB MX YCTPAHEHUS B 3aBUCUMOCTH
OT KaTerOpuH MHBAJIUIHOCTH;

— OCBEIOMJICHHOCTh O TIEpEYHE TMPEAOCTaBISIEMBIX YCIyT B
yupexaeHun; GopMax U MopsIKe MPEIOCTABICHUS YCIYT (OYHO, JUCTAHIIMOHHO);

— MHPOPMUPOBAHHOCTh O  CIEIUATBHOM  (BCIIOMOTATEIHHOM)
000OpyZIOBaHUM © TPHUCTIOCOOJICHUSIX I HWHBAJIWAOB, MMEIONMIUXCS B
PACIIOPSDKEHUM  YUPEKIICHUS, HAIWYWW JIOCTyMa K HUM, TOPSAKE UX
AKCIUTyaTaruy (BKIt04Yas TpeOoBaHMs 0€30MaCHOCTH);

— 03HAKOMJICHHUE C TMOPSIKOM DBAKyaIlMu TPaXKJaH Ha 00OBEKTE, B TOM
YHCIIe MAJIOMOOMIIBHBIX, B OKCTPEHHBIX CIyJasX U YPE3BHIYANHBIX CUTYAIIHSIX.

2. O01mme npaBwiIa I THKETA

2.1. Tlpu mpenocTaBieHUU YCITyT WHBAJIMIAM HEOOXOJIMMO COOJIOIATh
cienyrome oO0mMe mpaBuia JSTUKETa Npu OOIIEHWHM C UWHBAIUIAMU B
3aBUCUMOCTH OT KOHKPETHON CUTYallUH:

— OOparieHne K 4eIOBEKY: KOTJa Bbl pa3roBapuUBaeTe C WHBAJIUIOM,
oOpaniaiiTecb HEMOCPEICTBEHHO K HEMY, @ HE K CONpPOBOXIAIOLIEMY WM
CYypAONEPEBOIUNKY, KOTOPBIE IPUCYTCTBYIOT IIPH Pa3roBOPE.

— [loxkaTrie pyku: KOrma Bac 3HAKOMST C HWHBAJIWIOM, BIIOJHE
€CTECTBEHHO MOXKaTh EMY PYKY: 1aKe TEM, KOMY TPYJHO JIBUTAaTh PYKOU HUITU KTO
M0JIb3YETCS MPOTE30M, BIIOJIHE MOXKHO MOXAaTh PYKY — IMPABYIO WUJIH JIEBYIO, UTO
BITOJIHE JIOITYCTUMO.

— Ha3sbiBaiiTe ceOst M Ipyrux: Koraa Bbl BCTPEYAETECh C YEIOBEKOM,
KOTOPBIi MJIOXO BUIUT HJIK COBCEM HE BUJIUT, 00s3aTEIbHO Ha3bIBaTE Ce0s U TEX
JoIel, KOoTophle mpunuin ¢ Bamu. Ecim y Bac oOmias Oecena B Tpymme, HE
3a0bIBaiiTe MOACHUTH, K KOMY B JaHHBI MOMEHT BBl OOpalaerech, U Ha3BaTh
ceost.

— [IpensioxkeHrne MOMOIIM: €CJIM Bbl Ipeajiaraete MoMolllb, KIUTE,
MOKa €€ MPUMYT, a 3aTE€M CIIpallluBaiTe, YTO U KaK Je1aTh.

— AJNIeKBaTHOCTb U BEXJIMBOCThH: oOOpallaiTecb K  B3pPOCIbIM
MHBAJIMIaM KaK K B3POCJIBIM 3/I0POBBIM JIFOJISIM, a HE Kak K aeTsaM. O0paluarscs K
HUM I10 UMEHU U Ha «ThD) BOBMOYKHO TOJIBKO B TOM CIlydae, €CJIu Bbl XOPOILIO
3HAKOMBI 1 Balll COOECETHHK MO3BOJISIET BaM Takoe oOpallieHue.

— He omnwmpaiitech Ha Kpecno-KOISCKY: ONUPAThCS WM BUCHYTH Ha
YbEH-TO MHBAJIMIHOM KOJIICKE — TO YK€ CaMO€, YTO ONUPATHCS HJIM BUCHYTh Ha €e



oOnazaTene, U ATO TOXKE MOXKET pa3Apaxkarb. IHBanuaHas KOJasicka — 3TO 4acThb
HEMPUKACAEMOI0 MPOCTPAHCTBA YEJIOBEKA, KOTOPBIN €€ UCTOJIb3YET.

— BHuMarenbHOCTh W TEPHENMBOCTH: KOTJA Bbl Pa3rOBAPUBAECTE C
YEeJIOBEKOM, HWCTBITHIBAIONMIUM TPYJAHOCTH B  OOIICHWH, CIYIIAWTE €ro
BHUMATEJBHO.

— BynbTe TeprienuBel, KAUTE, KOTAa YEIOBEK caM 3aKOHYHT (pasy. He
MOIPABIISINTE €T0 U HE IOrOBapuBanTe 3a HEro. HUukorma He mpuTBOpSIMTECH, YTO
BbI IOHUMAETE, ECIIM HA CAaMOM JIeJIE€ 3TO HE Tak. [lIoBTOpHUTE, YTO BBI MOHSIIN, 3TO
MIOMOKET YEJIOBEKY OTBETUThH BaM, a BaM — IOHSTH €T0.

— Pacnonoxxenue ansi Oecelbl: Korja Bbl TOBOPUTE C YEJIOBEKOM,
MOJIb3YIOIUMCS WHBAJIUIHON KOJSICKOM WM KOCTBUISIMH, PACHOJIOKHUTECH TaK,
9TOOBI Ballld M €ro TJia3a ObUIM HAa OJHOM YpOBHE, TOTJa BaMm OyJaeT Jerdye
pasroBapuBaTh. PasroBapwBas C TeMH, KTO MOXET, YWTaTh 10 TyOam,
pacmoJIOKUTECh Tak, YTOObI Ha Bac maman cet, u Bac Obl10 XOpoOIIO BUAHO,
nocrapaiitech, 4T00bl Bam HU4ero He memiano.

— [IpuBnedyeHre BHUMAaHHS YEJIOBEKAa: YTOOBI MPUBIEYh BHUMAHHE
YEJI0BEKA, KOTOPBIA MJI0OXO CIIBIIIUT, IOMAIINUTE EMY PYKON WJIM MOXJIOMAKWTE IO
miedy. CMOTpUTE eMy MPSIMO B TJ1a3a U TOBOPUTE YETKO, HO UMEWUTE B BUAY, UTO
HE BCE JIIOM, KOTOPBIE IJIOXO CJBIIIAT, MOTYT YUTATh 110 Ty0aMm.

— He cmymaiitecs, ecinu ciiy4yallHO JOMYCTHIIM OILUIOIIHOCTh, CKA3aB:
"VBunumcs" ua "Bel caplmanu 06 3ToM...?" TOMy, KTO HE MOXET BUACTh WA
CJIBIIIATB.

2.2. Jns  oOecneyeHuss JAOCTYNHOCTH  YyCIyr JUisl  WMHBAJIUIOB
COTPYIHHMKAM, HEIMOCPEICTBEHHO OKAa3bIBAIOIIUM  YCIYTH, HEO0O0XO0IUMO
OPHEHTHUPOBATLCS HA COIHMAIbHBIE TOTPEOHOCTH U OCOOCHHOCTH COIMAJILHO-
OBITOBBIX OI'PAaHUYEHUN MHBAIUAOB, BOSHUKAIOIINUX B PE3YJIbTATE 3a00JI€BAHUS.

2.3. ['1aBHBII NPUHIMI OKA3aHUS TOMOILM — HE HABPEAUTH B PE3YJIbTATE
HEMPEeTyCMOTPEHHBIX PUCKOB U OOCTOATENHCTB.

2.4. CoTpyAHMKH, HENOCPEJICTBEHHO OCYUIECTBISAIOIIME padoTy ¢
WHBAJUaMU, TOJKHBI IPOXOJIUTh 00y4YeHHUE 10 padoTe ¢ MHBATUIAMHU.

3.  ComnpoBoxIeHue MHBAJIWAOB HA IPUEMeE B YUPeKICHUH

3.1. HuBanmmumam oka3bIBaeTCsi HEOOXOAMMAas MOMOIIL MPU BXOJAE B
31aHue (BBIXOJIC U3 3aHUS).

3.2. B nepBoouyepenHOM TMOPSAKE YTOYHAETCA, B KaKOM MOMOLIA
HY)KJ1aeTCsl MHBAJIMJ, LE€ldb IOCEIIEHU YYpeKIAeHus (OpraHu3alun),
HE00XOAMMOCTb COITPOBOKICHUS.

3.3. s obOecriedeHus 1ocTyna MHBAIMIOB K ycioyraM U oObeKTaM, Ha
KOTOPBIX OHU MPEIOCTABISAIOTCA, COTPYJHUKY INpU MpUEME HHBAIUAA B
YUpEXKIEHUE HEOOXOIUMO:

3.3.1. Paccka3arb MHBamuay 00 apXUTEKTYPHBIX OCOOEHHOCTAX 3IaHMs
YUPEXKICHUS:

- KOJIMUECTBE ATAXKEH;



— OCHOBHBIX HEOOXOJUMBIX KIMEHTY CTPYKTYPHBIX MOJIpa3/IeIeHUSIX
YUPEXKACHUS U MECTaX MX PACMOJIOKEHHsS B 3IaHUH, B KAKOM KaOUMHETE K KOMY
00paTUTKCS MO BOMPOCaM, KOTOPhIE MOTYT BO3HUKHYTh B XOJI€ MPE0CTABICHHUS
YCIIyTH;

— PacIoJIoKEHUE KOMHAT TUTUEHBI ¥ CAaHY3JIOB.

3.3.2. Paccka3aTh, Yy4uThIBasi CTEINEHb COLMAJIBHBIX OrPAaHUYEHUU
KJIMEHTOB, 00 OCOOEHHOCTSIX OpPraHM3allMy JOCTYIHON Cpellbl B yUPEKICHHUMU:
HAJIMYUA TAHAYCOB, MHEMOCXEM, TaKTUJIbHBIX JOPOXKEK, MOpYy4YHEH W
TaKTWJIbHBIX METKaX Ha HUX, UdTa u T.1. Ocoboe BHUMaHHE 00paTUTh Ha 3HAKH,
npeaynpexaamlime o0 OMacHOCTU: 3BYKOBBIE CUTHAJIBI TPEBOTH, CBETOBBIC
Ta0s0, 00YyYUTh SKCTPEHHOM 3BaKyalld, Hanbojee OBICTphIM M 0€30macHBIM
croco0aM BbIXOJIa U3 3/1aHMUS.

3.3.3. IIpoBecTu 3KCKYpCHIO MO YUYPEKICHUIO C KIUEHTOM, OOpaTUB €ro
BHHMAaHHE Ha PACIIOJIOKEHUE CAaHUTAPHBIX KOMHAT, JIECTHUII, MECT JIJI OT/AbIXA
(koMHATBI I penakcanuu, 3ana, (Qoiie, 3enéHoro yroiaka w T.1.). llpwm
HEOOXOAMMOCTH OOpAaTUTh BHUMAHNE HAa MEXAaHWU3MbI OTKPHIBAHUS-3aKPHIBAHUS
JBEpel, CaHUTApPHBIX MPUOOPOB, OOYYHTH MEXAHU3MY UX OTKPBHIBaAHUSI-
3aKpBIBaHMS, TOKA3aTh KHOIKU YKCTPEHHOTO BHI30BA MEPCOHAA.

3.3.4. lnsa obOecrieyeHus 1ocTyna MHBAIMIOB K ycioyraM U oObeKTaM, Ha
KOTOPBIX OHU

MPEIOCTABIISIOTCS, PU OKA3AHUH YCIYTH B YUPEKICHUH HEOOXOUMO:

— YETKO Pa3bACHUTh I'padUK OKa3zaHUs YCIyTd (BbLAATH paclUCaHHUE
MEPOTIPUATHUS, 3aMKUCATh HA JTUCT BPEMS U MECTO OKa3aHUs YCIYTH U T.11.);

- yKazaTb MecTO €€ mpoBeaeHUs (TOKa3aTh HYXKHBIM KaOHHET),
AKIICHTUPOBAB BHUMAaHUE Ha MYTh M0 YUYPEKICHUIO OT BXO/Ia 10 KaOWHETA.

3.3.5. Ilo3HaKOMHTH WHBaINA co BCEMU CIICIIMAJINCTaAMH,
3aJIeiCTBOBAaHHBIMU B PabOTE C HUM, JTUYHO, MMPEACTABUB MO (pamMuinu, UMEHU U
OTUECTBY CIELMAINCTAa U MHBAIWIA Ipyr npyry. UudopmupoBarb, kK KoMy OH
JIOJIKEH O0OpaTUTHCS BO BCEX CIIyYasiX BOSHUKAIOIIUX 3aTPYyIHEHUN.

3.3.6. [Ipu mpoBeneHUN MEPONMPUATUN B YUPEKACHUM Pa3bICHUTb, YTO
Ipy HEOOXOJUMOCTH OH MOXET BBIUTH M3 KaOWHETa, B KOTOPOM IMPOBOJUTCS
MEPOIIPUSATHE U BEPHYTHCS CHOBA, OTCYTCTBYSI CTOJBKO BPEMEHHU, CKOJIBKO €My
OyzieT He0OX0IUMO.

3.3.7. Ilpu 3aBepuieHUU NpuEéMa B YUPEKIECHUU YTOUHUTH, OCTAJIUCH Y
HETO JIM KaKue-JIM0O BOMPOCHI UM 0COOBIC TTOKEITaHMUS.

4. IIpaBuia 3THKeTa MJIA JMI C PasHBIMH PacCTPOMCTBAMH
(pyHkumMi opranuszma

4.1. IlpaBuaa JTHUKeTa  MNpPH 00IIeHuH c HHBAJIUIAMH,
HCNBITHIBAIOIIMMY TPYAHOCTH NPH NepeIBUKEHUH.

4.1.1. OTBEeTCTBEHHBINA 3a cONMpoBOXkAcHHE MHBAIHAOB B JIOO, momy4yus
curHan o npuxoge B JIOO wuHBanmuma, ¢ OrpaHMYeHUEM MEpeaBUKEHUS (Ha
KOJISICKE, KOCTBLISX ):



— Brixoaur, Ha ynuny;

— Bcerpeuaer ero (Ha TeppUTOpUH, B 3[1aHUN);

— OTKpBIBaET BXOIHBIE IBEPH.

— VY TouHsIET, B KAKOW MOMOIIY HYKJA€TCs MalUEHT, LIEJb TOCEICHUS
YUPEKICHHUS;

— NHBanuay Ha KOCTBUIAX MPEAOCTABISAET KPECIO-KOJISACKY MPU BXOAE
B 3/IaHH€, OKa3bIBAET IOMOLIb IIPH MEPEMELIEHUH B KPECITIO-KOJISICKY;

— OxaspIBaeT NOMOIb IPH BXOJE B 3[JaHUE;

— Oxkas3pIBalOT IMOMOIIb IpPU OJEBAHUM U pasAeBaHuu (TpH
HEOOXOJIUMOCTH);

— Oka3plBaeT MOMOIIb MpU TMEPEABWKEHUM BHYTPU 3[aHUS,
COTIPOBOXK/IAET KIIMCHTA M0 KaOMHETaM;

— OxaspIBa€T NOMOLIb IIPH BBIXOJIE U3 YUPEIKICHUS.

4.1.2. Ilpasuna smukema

— [loMHUTE, YTO WHBaNUAHASA KOJIAICKA — HEINPUKOCHOBEHHOE
IpOCTpaHCTBO yesoBeka. He oOnokaumBaiiTech Ha Hee M He ToJsikaiite. Havats
KaTUTb KOJISICKY 0€3 COTJIacusi MHBAJIM1a — TO K€ CAMO€, YTO CXBATUTh U TIOHECTH
yesioBeka 0e3 ero pa3perieHus.

— Bcerna cnpammuBaiite, Hy’Ha JIM IOMOLIb, IPEXKIE YEM OKa3aTh €€
WMHBaJIWaM, UCIBITHIBAIOIIUM TPYJIHOCTh MPHU MEPEBHKEHUU, U Tpearaire
MOMOIb, €CJIU HYXKHO OTKPBITh TSKEIYI0 ABEPh WIM MHPOWTH MO KOBPY C
JUTMHHBIM BOPCOM.

— Ecnu Bamie mnpemiokeHue O IMOMOIIM MPUHATO, CHPOCUTE, YTO
HY>KHO JI€JIaTh, U YETKO CIEAYUTE HHCTPYKLIHSIM.

— Ecnu Bac mompocwuiii MoMOYb WHBAIUAY, MEPEIBUTAKOLIEMYCS Ha
KOJISICKE, CHauaja katute e€ meaneHHo. Komsicka 6picTpo HabupaeT CKOpocTh, U
HEO0XKUIAHHBIM TOJYOK MOKET MIPUBECTHU K IMOTEPE PABHOBECHS.

— Bcerna nuuno yOexmaiiTecb B JOCTYIHOCTH MECT, TJe
3aIUIAaHUPOBAHbl  MEPOIPUATUSA. 3apaHee MOUHTEPECYUTECh, KaKHUE MOTYT
BO3HUKHYTbH MPOOJIEMbI WK Oaphepbl U KaK KX MOXKHO YCTPAHUTb.

— He Hano xyonate 4enoBeka, HAXOASIIErOCs] B MHBAJIMIHOM KOJISICKE,
10 CIIMHE WJIY T10 TUJIEYY.

— Ecnu BO3MOXHO, pacrojoKUTeCh Tak, YTOObI Bl JUIA ObLIM Ha
OJIHOM YypoBHeE. M30eraiiTe MmonoxeHus, Npu KOTOPOM BalIEMy COOECEIHHKY
HY>KHO 3alIPOKUJIBIBATh TOJIOBY.

— Ecnu cymiecTByIOT apXuTeKTypHbIe Oapbepbl, MPEAYIPEAUTE O HUX,
YTOOBI YEJIOBEK MMEIT BO3MOKHOCTh PUHUMATH PELICHUS 3apaHee.

— [ToMHHTE, UTO, KaK MPABUIIO, Y JIOJIEH, UMEIOIINX TPYAHOCTH IIPU
nepeIBIKEHUH, HET MTPOOJIEM CO 3pEHHEM, CTyXOM U TOHUMaHUEM.

— He nymaiite, 4To HEOOXOOUMOCTH MOJIB30BATHCS WHBATUAHON
KOJISICKOM — 3TO Tpareusl.

— OT10 cnocold cBOOOMHOTO (€CiAu HET apXUTEKTYPHBIX OaphepoB)
nepeaBuKeHus. ECTh 1011, MOJIb3YIOIIUECS HHBATUAHOMN KOJIAICKOM, KOTOPBIE HE



yTPaTUIIU CIIOCOOHOCTU XOJIUTh U MOTYT MEPEABUTATHCS C TOMOILBIO KOCTBUIEH,
TpocTH U T.1. KoJIAICKM OHM MCHOJNB3YIOT AJIsi TOTO, YTOOBl YKOHOMHUTH CHJIBI U
ObICTpee MepeIBUTaThC.

4.2. IlpaBuja 3THMKeTa NPH OOIIEHUH C MHBAJIMIAMHU, UMEIOIMMHU
HApyLIeHHe 3peHre WIN He3pTYUMH.

4.2.1. OTBeTCTBEHHBIN 3a CONpOBOXJAeHHE MHBaIUAO0B B /10O, nonyuyus
curHa o npuxone B OO wuHBanmaa, MMEIOLIErO0 HApyLIEHUE 3PEHUS WIH
CJIENOrOo:

— Brixonur, Ha ynuity;

— Bcerpeuaer ero (Ha TeppUTOpUH, B 3[IaHUN);

— OTKpBIBa€T BXO/IHBIE JBEPHU.

- VYTouHsIET, B KAKOW MOMOIIY HY’KJA€TCs MalUEHT, LIEJb TOCEIICHUS
YUPEKICHUS.

— IlomoraeT BONTH B 37aHUE.

— Oxka3pIBalOT IMOMOIb MpPU OJECBAHUUM U pazAeBaHuu (TIpu
HEOOXOUMOCTH);

- beper nannenTa 1oj J10KOTh U COIPOBOKAAET A0 MECTA HA3HAYCHUS.

- OxaspIBaeT NOMOLIb IPH BBIXOJIE U3 3AaHUS.

4.2.2. Ilpaguna smuxkema:

— Oka3zbiBasi CBOKO MOMOIb HE3PAYEMY UYEJIOBEKY, HAIPABISIUTE €ro,
HE CTUCKHUBAs €ro PyKy, UJIUTE TaK, KaK Bbl 00bIYHO XoauTe. He Hy)KHO XBaTaTh
CJIETIOTO YeJIOBEeKa M TAIUTh €ro 3a COOOH.

— Onumure Kpatko, A€ Bbl HaxoauTech. lIpeaynpexnaiite o
MPENATCTBUAX: CTYICHSIX, JTy’KaX, AMaX, HU3KUX MPUTOJIOKAxX, TpyOax u T.I.

— Hcnonp3yiiTe, ecam  3TO  YMECTHO, 3HaKOMble  (pasbl,
XapaKTEepU3yIOIINe IBET, PACCTOSHHME, OKPYKAIOIIyl0 0O0CTaHOBKY. Jlenurtech
AMOLMOHAJIbHBIM BO3I€ICTBUEM OT YBUJICHHOTO.

— OOpamaiitech ¢ co0aKaMH-MOBOABIPSMU HE TaK, KaK C OOBIYHBIMU
JOMalTHUMH )KMBOTHRIMU. He koMaHyliTe, He TporaiiTe 1 He UTrpaiTe ¢ cCoOaKoM-
ITIOBOJBIPEM.

— Eciu Bbl coOupaerech 4UTaTh HE3pAYEMY 4YEJIOBEKY, CHaudaja
npeaynpeaute ero 00 3ToM. 'oBopuTe 0OBIYHBIM T'OJI0COM.

— Ecou 310 BakHOE€ NHMCBMO WM JOKYMEHT, HE HYKHO A
yOeMTenpHOCTH JAaBaTh €ro mnotporath. [Ipm sToM He 3ameHsTE yTeHUE
nepecka3oM, He MPOIycKaWTe MHPOPMAIIMIO, €CIM Bac 00 3TOM HE MOIMPOCHT.
Korma He3psunii 4enoBEK MOJDKEH MNOAMUCATh JOKYMEHT, MPOYUTAWUTE €ro
00s13aTeIBbHO MOJHOCTHIO. HBATMAHOCTH HE OCBOOOKIAET CJIEMIOTO YeI0BeKa OT
OTBETCTBEHHOCTH, 00YCIIOBICHHOHN 3aKOHOIaTEIbCTBOM.

— Bcerna oOpamaiitech HEIOCPEACTBEHHO K YEIIOBEKY, JTaXKe €CITU OH
Bac HE BUIUT, a HE K €ro 3pAYeMYy COIIPOBOKIAOIIEMY.



— Bcerna Ha3biBaiiTe ce0si U npeacTaBisiiTe IpYrux coOECeIHUKOB, a
TaK)Ke OCTAJIbHBIX MPUCYTCTBYIOMUX. ECIIN BbI XOTUTE MOKATh PYKY, CKaXKUTE 00
JTOM.

- Korna BbI npenaraere HE3psYEMY YEIOBEKY CECTh, HE YCAKUBANTE
€ro, a HaIlpaBbTE €r0 PyKy Ha CIMHKY CTyJa WIM NOMJIOKOTHUK. He BoauTe mo
MOBEPXHOCTU €ro PyKy, a JailiTe eMy BO3MOXHOCTb CBOOOJHO MOTPOraTh
npeamer. Ecny Bac mOnpoCHIIA MOMOYb B35ITh, KAKOM- TO MPEIMET, HE CIEAYET
TSAHYTbh KUCTb CIIETIOTO K MPEAMETY U OpaTh €ro pyKod 3TOT MPEAMET.

— Korzaa BbI o61iaerech ¢ rpymnmoi He3psiuux JtoJiel, He 3a0bIBaiiTe
Ka>KJIbIi1 pa3 Ha3bIBaTh TOr0, K KOMY Bbl 00palIaeTeCh.

— He 3acraBnsiiTe Bamero codeceqauka oOpamarbes B MyCTOTY: €CIU
BbI IEPEMEIIAETECH, MPEAYIIPEAUTE €TI0 00 3TOM.

— Bnonne pgomyctuMo  ymoTpeOnsiTh  CIOBO  «CMOTpeTh». Jlis
HE3PSUET0 YEIOBEKA 3TO 03HAYAET «BUIIETh PYKAMU», OCS3aTh.

— N36eraiiTe pacmiblBUaThIX ONpEaSIeHUA U MHCTPYKIHUM, KOTOPBIC
OOBIYHO COMPOBOXKAAIOTCS KECTaMH, BbIpakeHUM Bpojae «CTakaH HAXOAMUTCS
r7ie-To TaM Ha ctosie». Ctapaiitech ObITh TOUHBIMU: «CTakaH MOCEPEeTUHE CTOTIAN.

- Ecnu BBI 3aMeTHIH, YTO HE3PSIUMIA YETIOBEK COMJICS ¢ MapIipyTa, He
YHOPaBISUTE €ro JBUKEHUEM Ha PACCTOSIHUM, TTOJIOMINTE 1 TIOMOTUTE BHIOPATHCS
Ha HYXHBIA ITyTh.

— Oka3zbplBasi MOMOIIb HE3PAYEMY, IBUTANTECh HE TOPOISICh, U INPH
CIIyCKE€ WJIM MOJBEME MO CTYNEHbKAM BEAUTE HE3PSUYErO NEPHNEHIUKYJIAPHO K
HuM. He nemaiite ppIBKOB, PE3KUX NBUXKEHUM, IPEAYIIPEKIAUTE O MIPEHATCTBUSAX.

4.3. IIpaBuja 3THKeTa NPH O0IEHUU C WHBAJIMIAMH, UMEIOIIUMH
HapYylLIeHHUe CJayXxa.

4.3.1. OTBeTcTBEHHBIN 3a CONpoOBOXJAeHHEe MHBaIUAOB B /10O, nomyuyus
curHai o npuxoje B OO uHBanuaa, MMEIOIIEro HapyIICHUE CIIyXa:

- Bcerpeuaer ero (Ha TeppUTOpUH, B 3[aHUN);

— VYTouHsIeT, B KaKOW MOMOIIY HY>KJIA€TCS MALMEHT, 1IeJb MOCEIICHUS
YUPEKICHMUS;

— OxkaszplBae€T TMOMONIbL MPU TNEPEJBWKEHUM BHYTPU  3/aHMS,
COTPOBOXK/IAET KIIMCHTA M0 KaOMHETaM;

— Oxka3pIBaeT MOMOIIH TIPH BBIXOJIE U3 YUPEIKICHUS.

4.3.2. Ilpaguna smuxkema:

— PasroBapuBasi ¢ 4eIOBEKOM, Y KOTOPOIro IJIOXOH CIIyX, CMOTPHUTE
npsiMmo Ha Hero. He 3aTeMHsiiTe CBOE JUIIO U HE 3aropa’kuBaiiTe €ro pykamw,
BOJIOCAMU WJIM KAKUMHU-TO TpeaMmeTamu. Baimn coOeceqHUK HOMKEH HMETh
BO3MO>KHOCTH CIICAUTD 32 BHIPAXKEHHUEM Balllero JIUIA.

— CymiecTByeT  HECKOJBKO  THIIOB W CTENEHEH  TIIyXOTHI.
COOTBETCTBEHHO, CYIIECTBYET MHOTO CIIOCOOOB OOIIEHUS C JIFOJBMH, KOTOPBIC
1J10X0 clibimar. Eciu BeI HE 3HaeTe, KaKoi MpeIovYecTh, CIIPOCUTE Y HUX.



— HexoTopble M0 MOTYT CIIBIIIATh, HO BOCIIPUHUMAIOT OTAEIbHBIC
3BYKHM HENpaBWIbHO. B 3TOM citydae roBopute 60Jiee TpPOMKO M YETKO, To10upast
NOIXOAUINN ypoBeHb. B n1pyroM ciydae moHagoOUTCs JUIIb CHU3UTH BBICOTY
rojoca, TaK KaK YeJIOBEK YTPAaTUJ CHOCOOHOCTh BOCIPHUHHMATHh BBICOKHE
YacTOTBI.

— YroObl mpuBIIeYr BHUMAHHUE 4YEJIOBEKA, KOTOPBIM MJIOXO CIBIIIHUT,
HA30BUTE €r0 IO UMEHU. ECIIM OTBETA HET, MOXKHO CJIETKA TPOHYTh YEJIOBEKA WIIH
K€ ITIOMaxaTh PyKOH.

— ['oBopure sicHO M poBHO. He Hy»KHO M3IMIIHE NOYEPKUBATH YTO-TO.
Kpuuatp, 0cOOEHHO B yXO0, TOKE HE HAJIO.

— Ecnu Bac mpocsT moBTOPUTH YTO-TO, OMPOOYiiTe nepedpa3supoBaTh
CBOE€ IpeUI0)KeHNE. cnonb3ynTe xKeCThl.

— Yo6enurtech, yTo Bac noHsiM. He crecHsITECh CIPOCUTD, MOHSIT JIX
Bac co0eceIHMK.

— Ecnu Bbl coobmiaere mHdopmainuio, KOTopas BKIIOYAET B ceOs
HOMEp, TEXHUYECKUN WA APYroll CIOXKHBIM TEPMHUH, aJpeC, HAIUIIUTE €€,
coobmuTe no (akcy WK 3JIEKTPOHHOHN MOYTE, WIH JIOOBIM APYTUM CIHOCOOOM,
HO TaK, YTOOBI OHA ObljIa TOYHO TOHATA.

— Ecnu cymiecTByOT TpyAHOCTH IPU YCTHOM OOIIEHUH, CIIPOCUTE, HE
OyZAeT Ju mpoIie NePernrchIBaThCS.

— He 3a0miBaiiTe 0 cpene, kotopas Bac okpykaer. B Oonbmiux wiam
MHOTOJIOJIHBIX TMMOMEUICHUSX TPYAHO OOLIATHCA C JIIOJAbMH, KOTOPBIE IJIOXO
cabIIaT. SIpKoe COJHIE WM TeHb TOKE MOTYT OBITh Oapbepamu.

— OuyeHp 4acTO TIyXHE JHOAUW HCHOJIB3YIOT SI3bIK KECTOB. Eciii BB
oOmjaerech 4Yepe3 MEpPeBOJUMKA, HE 3a0yapTe, YTO OOpamaThCs HaIo
HEIMOCPEACTBEHHO K COOECEHHKY, a HE K MIEPEBOIUHUKY.

— He Bce mroan, KOTOpbIE MJIOXO CHABIIIAT, MOTYT YWTATh MO ry0am.
Bawm nyunie Bcero cnpocuTs 00 3TOM npu niepBoi BcTpeue. Eciu Bamn codecenHuK
o0naaeT 3THUM HaBBIKOM, HYKHO COOJIIOJIaTh HECKOJIBKO BaXKHBIX MPaBUJL.
IToMHHTE, UTO TOJIBKO TPU U3 JECATH CJIIOB XOPOILIO IPOUNUTHIBAKOTCS.

— HyxHO cMmOTpeTs B JHMIIO COOECEAHUKY M TOBOPUTH SICHO H
MEJIEHHO, UCI0JIb30BaTh MPOCThIE (hpa3bl U N30eraTb HECYIECTBEHHBIX CIIOB.

— HyxHO ucnonap30Bath BeIpakeHHe JMLa, *KECThbl, TEJIOABUKEHUS,
€CJIM XOTUTE MOJYEPKHYTh UM NPOSACHUTH CMBICI CKa3aHHOTO.

4.4. IIpaBuja 3THMKeTa NPH OOIEHUH C MHBAJIMIAMH, UMEIOIMMHU
3a/1ep:KKYy B Pa3BUTHM U NP00JieMbl 001IeHUs, YMCTBEHHbIE HAPYIIEHUSI.

4.4.1. OTBEeTCTBEHHBINA 3a cOnmpoBOXkAcHHEe MHBAIHAOB B JIOO, momy4yus
curHan o mpuxoge B OO uHBanuIa, MMEIOIIETO 3aJEPKKy B PA3BUTUU U
npo0sieMbl 00ILIEHUSI, YMCTBEHHbIE HAPYIICHUS:

- Bcerpeuaer ero (Ha TeppUTOpUH, B 3aHUN);

— VYTouHsieT, B KakOi MOMOIIU HYKAA€TCs MALIUEHT, 1IEJb MOCEIICHUS
YUPEKICHMUS;



— Oxkas3plBae€T TMOMOUIb TMpPU MEPEIBIKEHUH BHYTPH  3JIaHMUS,
COMPOBOXK/IAET KIIMEHTA MO KaOMHETaM;

— OxaspIBa€T NOMOLIb IIPH BBIXOJIE U3 YUPEKICHUS.

4.4.2. Ilpasuna smukema:

— Hcnonp3yliTe TOCTYNHBIN S3bIK, BBIPAXKAWTECh TOYHO WU IO CYTH
nena.

— N30eraiiTe CIOBECHBIX IITAMIIOB U OOpPa3HBIX BBIPAKEHUM, €CIH
TOJIbKO Bl HE YBEPEHBI B TOM, YTO Balll COOECETHUK C HUMH 3HAKOM.

— He rosopure cBbicoka. He nymaiite, 4To Bac He HOUMYT.

— Nudopmupyst 006 ycmyrax, KOTOpble MOKET IOJYYUTh KIIHMEHT,
pacckaspiBaiiTe Bce «mo Iaramy». Jlaiite Bamemy coOeceqHUKY BO3MO>KHOCTh
OCMBICITUTD KaXK/IIH 1Iar MOCcie TOTro, Kak Bbl HH(OOPMHUPOBAJIH €TO.

— Hcxonurte u3 TOTO, UTO B3POCIIBIN YETOBEK C 33JIEPKKOM B pa3BUTUHU
UMEET OIpeeIEHHBIN OMBIT, KaK U JI000W JPYyroi B3pOCIbIi YEJIOBEK.

— Ecnu HeoOxomumo, UCTONB3yiTe WILTIOCTpanuu Wik GoTorpaduu.
ByapTe roToBBI NOBTOPUTH HECKOJIBKO pa3. He caaBaiiTech, eciiv Bac ¢ IEPBOro
pasa He MOHSUIH.

— OOpammanTech ¢ 4eJIOBEKOM ¢ MpobdieMaMu pa3BUTHS TOYHO TaK Ke,
KaK BbI Obl oOpamaiuck ¢ JIIoObIM IpyruM. B Gecene oOCykmaiTe T€ e TEMBI,
Kakue Bbl 0OCykJaere ¢ ApyruMu JroapMu. Hampumep, miaHsl Ha BBIXOJHBIE,
OTITYCK, [TOTOJTy, ITOCJIEIHUE COOBITHS.

— OOpamaiitech HEMOCPEACTBEHHO K COOECEIHUKY, a HE K €ro
CONPOBOXK/IAIOIIEMY.

— [TomHMTE, YTO JFOTU C 3aICP’KKON B pPa3BUTHH 1€€CIIOCOOHBI U MOTYT
NOJMUCHIBATh JIOKYMEHTBI, KOHTPAKThl, TOJIOCOBaTh, JlaBaTh COIJIacHe Ha
MEIUIMHCKYIO TIOMOIIIb U T.1.

4.5. IIpaBuja 3THMKeTa NPH OOIIEHUH C MHBAJIMIAMH, UMEIOINIUMU
NCUXMYECKUE HAPYIICHUS.

4.5.1. OTBEeTCTBEHHBIA 3a cONMpoBOXkAcHHE MHBAIHAOB B J]OO, momy4yus
curnai o npuxoje B J1OO uHBanuaa, UMEIOIIETro NCUXUYECKUE HAPYILICHUS:

- Bcerpeuaer ero (Ha TeppUTOpUH, B 3[aHUN);

- VYTouHsieT, B KaKOi MOMOIIU HYKAA€TCs MAILIUEHT, 1IEeb MOCEIICHUS
YUPEXKIACHUS;

- OkaspiBaeT MNOMONIIb MPU MEPEABWKEHUM BHYTPU 3aHHUS,
COTPOBOXK/IAET KIIMCHTA M0 KaOMHETaM;

- Oxka3bIBaeT NOMOIIIb IPU BBIXOJE U3 YUPEIKICHUS.

4.5.2. Ilpasuna smuxkema:

- [lcuxuyeckrne HapymIeHWsT — HE TO XK€ CaMO€, 4TO MPOOJEMBI C
3aJI€PKKOM B Pa3BUTHH.

- JIromu ¢ TOCUXWUYECKHMMHU MpoOJeMaMH MOTYT  HCIBITHIBATH
AMOIMOHAJIbHBIE PACCTPOMCTBA UM 3aMEIIATEIIbCTBO, OCIOKHSIOIINE UX KU3Hb.
VY HUX CBOI 0COOBIN M1 N3MEHUYUBBIN B3TJISI] HA MHD.



— He ©Hamo naymarh, 49TO JIOAM C TICHXWYECKUMHU HapyHIICHUSMH
00s13aTeNTbHO HYKIAIOTCSA B JIONMOJHUTEILHON TIOMOIIM U  CIEIUATBHOM
oOpallleHHUH.

— OOpamanTech C JTIOJBMH C TICHXHYECKUMHU HApPYIICHUSIMUA KaK C
TUYHOCTAMH. He Hy»XHO nenaTh MpexIeBPEMEHHBIX BBIBOJIOB Ha OCHOBAaHUU
OTbITa OOIIEHUS C APYTHMHU JIFOJBMH C TAKOU k€ (DOPMOI MHBAIMTHOCTH.

— He cnemyer mymarb, 4TO JIOOU C TICUXWYECKUMHU HAPYIICHUSMU
0oJiee Ipyrux CKJIOHHBI K HacUJnt0. 1o Mud. Eciu Bel 1pyxkeato0HbI, OHU OyAyT
qyBCTBOBATh CEOsI CIIOKOIHO.

— HeBepHO, 4TO IIOIM € TCUXUYECKUMH HAPYIICHUSMH WMEIOT
po0JIeMbl B TOHUMAHUW WM HIKE 110 YPOBHIO MHTEJUIEKTA, YeM OOJBIITHHCTBO
JOZIEN.

- Ecnu 4enoBek, MMEOIMKA MCUXWYECKUE HAPYIIEHUS, PACCTPOEH,
CIPOCHUTE €r0 CIIOKOWHO, YTO BBl MOXKETE CIIENaTh, YTOOBI IOMOYb EMY.

— He roBopuTe pe3Ko C 4YeIOBEKOM, HMEIOIIUM TICUXUYECKUE
HapYIICHUS, JaKe €CJIA y Bac €CTh /ISl ’TOT0 OCHOBAHUSI.

4.6. IlpaBuiaa ITHKETAa npu 00IIeHuH c HHBAJIHIOM,
HCHBITHIBAKOIIUM 3aTPYIHEHHUS B PeYM.

4.6.1. OTBeTCcTBEHHBIN 3a cONpoBOXJaeHHE MHBaIUAO0B B /10O, nomnyuyus
cur"ai o npuxoze B /OO nHBasna, UCOBITHIBAIOIIETO 3aTPYAHEHUS B pEUM:

- Bcerpeuaer ero (Ha TeppUTOpUH, B 3[JaHUN);

- YTo4YHsIET, B KAKOW MIOMOIIY HY’KJIA€TCs MMALMEHT, LIEJIb TOCELICHUS
YUPEXKIACHUS;

- OxkasplBa€T MOMOLIb MpPU NEPEIBHKEHHH BHYTPU  3/aHMS,
COTIPOBOXK/IAET KIIMEHTA M0 KaOMHETaM;

- OxaspIBa€T NOMOLIb IIPH BBIXOJIE U3 YUPEIKICHUS.

4.6.2. Ilpaguna smuxkema:

- He urnopupyiite monei, KOTOPbIM TPYJHO TOBOPUTH, IIOTOMY YTO
IIOHSATH UX - B BallIUX UHTEPECAX.

— He mnepeOuBaiite u HE TMOMpaBIfgiTe YEIOBEKa, KOTOPBIH
UCIIBITBIBAET TPYJHOCTH B peud. HaunmHaliTe TOBOPUTH TOJBKO TOTAA, KOTAa
yOeIuTech, YTO OH YK€ 3aKOHYMJII CBOIO MBICIIb.

— He nerranTech yckopuTh pasroBop. byabTe roTtoBel K TOMy, YTO
pa3roBOp C YEJIOBEKOM C 3aTPYAHEHHOM peublo 3aliMeT y Bac OOJbIlIE€ BPEMEHH.
Ecnu BB cniemmure, jydille, M3BUHUBILINUCH, JOTOBOPUTHCS 00 OOLIEHUH B APYroe
BpeMH.

- CMoTpure B JMLO COOECETHUKY, NOAJACPKUBANTE BU3yaJbHBIH
koHTakT. OTnaiTe 310 Oecesie Bce Ballle BHUMAHHUE.

— He nymaiite, 4r0 3aTpyIHEHMS B pe€UM — IIOKA3aTEIb HU3KOIO
YPOBHSI HHTEJUIEKTA YEJIOBEKA.

- Crapaiitech 3a1aBaTh BOIPOCHI, KOTOpbIE TPEOYIOT KOPOTKUX
OTBETOB WJIM KMBKA.



- He nputBopsiitech, €ciau Bbl HE IIOHSUIM, 4TO BaM cKasaiud. He
CTECHAMUTECH NMEPECITPOCUTD.

— Ecnu BaM CHOBA HE yZan0Ch MOHSATh, IONPOCUTE MPOU3HECTH CIOBO
B 0oJiee MEIJICHHOM TE€MIIE, BO3MOKHO, 0 OYKBaM.

— He 3a0biBaiiTe, 4TO 4ENOBEKY C HapyIICHHON PEUbl0 TOXKE HY>KHO
BbICKa3aThCs. He mepebuBaiiTe ero u He nojasisiite. He Toponute roBopsiiero.

— Ecnu y Bac BO3HMKAIOT IPpO0IeMbl B OOILIEHUH, CIIPOCUTE, HE XOUYET
JIM Ball cCOOECEHUK MUCIIOIb30BaTh APYIroi CIoc0O — HAMKMCaTh, HAIlEyaTaTh.
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